
 

TICKET FOR CAT OR CIM PROGRAM RESOLUTION 

Name _________________________________  Department _____________________________ 

Date __________________________ ______  Time __________________________________ 

Phone # Where you can be Reached _______________________________________________________ 

 

CAT _______  CIM _______  Program Based _______   Course Based ________   

WebPage Based ______  Program Requirements Based ______ Other ______  

 

Briefly Describe the Issue you are having: __________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

If the issue is with CIM has the information already been submitted to CIM?  Yes _____   No _____ 

 

For internal use only: Date Received ______________  Date Resolved ____________________ 

Notes: _________________________________________________________________________________________________ 

________________________________________________________________________________________________________
________________________________________________________________________________________________________
________________________________________________________________________________________________________
________________________________________________________________________________________________________
________________________________________________________________________________________________________
________________________________________________________________________________________________________
________________________________________________________ 
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